
Reporting Facility Cost and 

Quality Information Publically

10.11.18

Maria de Jesus Diaz-Perez 
Director of Public Reporting

1



2008
CO APCD recommended 

by Blue Ribbon 

Commission for Health 

Care Reform

2010
CO APCD Legislation 

(HB 10-1330); CIVHC 

named administrator by 

HCPF

2012
CO APCD operational; 

website goes live; begin 

providing custom data 

requests

2013-2016
Enhancements to public 

data/infrastructure; 

added more 

payers/Medicare; 

increased custom data 

fulfillments

2017-Present
Transition to new data vendor 

w enhanced capabilities; 

Launched new website and 

addt’l public data  

CO APCD History



The CO APCD
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Who We Serve

Change Agents:

Individuals, communities 

or organizations working 

to lower costs, improve 

care, and make 

Colorado healthier.

About CIVHC



CO APCD Data Availability

• Interactive Website 

• Spot Analysis/Data Bytes

• Infographics and Other 

Publications

• Standard Reports & Data Sets

• Custom Reports & Data Sets

Public Data

Non - Public Data



CO APCD Advisory Committee

• Multi-stakeholder appointed committee 

– Consumers

– Legislators

– State agencies

– Providers

– Researchers

– Employers

– Health Planes

• Reviews potential public reporting measures, provides 
input and feedback



Consumer Input

• Held two in-depth facility price focus groups with previous 
design/display

– Led to going down the path to display bundled pricing

– Patients want to understand quality and methodology, more 
information in links for those wanting to dig deeper

– Liked having the cost calculator option

• Reviewed literature and learned from other best practices

– Simplified star ratings for quality, searchable by things that matter 
most to the consumer (quality, distance, price, etc.)

– Opted not to have “my cost” calculator based on experience from 
HSRI/NORC

• Also conducted overall website design testing with consumers 
to ensure they understood where to go to access data on the 
website



Consumer Shopping Tool: Imaging

Public Data



Consumer Shopping Tool: Imaging

Public Data

There is an $8,000 difference in imaging prices for some 

procedures between the lowest and highest priced facility. 



Usage Metrics
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CIVHC Website: Number of Unique Page Views

New CIVHC Website (Previous Year Comparison):
• 41% Increase in Total Sessions
• 34% Increase in Monthly Users
• 59% Increase in Average Monthly Page Views

Shop for Care Page:
• 56% Increase in Unique Page Views (June to July)
• Since Launch, Average time spent on page: 3:16 min.
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Future Services Available Through Shopping Tool

Surgical & Preventive (episodes): 

• Knee Arthroscopy

• Cataract Surgery

• Colonoscopy

• Breast Biopsy

• Gall Bladder Surgery

• Upper GI Endoscopy

• Tonsillectomy

• Knee replacement

• Hip replacement

• Vaginal birth

• C-Section

Public Data

Additional Imaging Services, TBD

Physician Office Services, TBD 



Media Coverage


