
The Road to 

Transparency.
Creating comprehensive, public-facing 
reports on cost, utilization, condition 
prevalence and quality of care from the 
Colorado APCD.



BACKGROUND



Background

• CIVHC partnered with HSRI and NORC to develop a set of interactive dashboards of 

statewide measures 

• The goal was to promote the use of the APCD to improve healthcare transparency around:

• Cost of care

• Utilization of services 

• Condition prevalence

• Quality measures

• Identify stakeholders:

• General Public

• Policy Makers

• Community Health Organizations

• Hospitals

• Payers



DESIGN



1 2 3 4

Data Visualization Design

Increasing level of 

complexity in data 

visualizations.

Reduces cognitive 

burden and allows 

for differing levels 

of health care 

literacy.

Standardized 

design across all 

four data 

visualizations. 

Creates cohesive 

user experience.

Chose a data 

visualization tool 

that allows for ease 

of use.

Leveraged industry 

standard metrics 

from tools such as 

the John Hopkins 

Adjusted Clinical 

Groups (ACG) 

System as well as 

developed metrics 

specifically for 

Colorado’s APCD
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Website Design

Combine three 

different sites, 

civhc.org, 

comedprice.org, and 

comedshowcase.org, 

into one user-

friendly experience

Ensure users are 

able to find the 

data they are 

looking for with 

easy to navigate 

tabs

Simplify content on 

pages for data with 

links to more 

detailed info on 

methodology

Include 

Considerations and 

Insights document 

to help users easily 

identify key 

findings



Results



Walk Through of Visualizations



“CIVHC's reports on health care 

utilization and costs helps me identify 

opportunities and areas for 

improvement that my nonprofit can 

work on.”

“We are a small nonprofit and 

desperately need the information 

CIVHC produces for the community.”

“CIVHC provides valuable population 

level insight and data to help guide 

public health efforts in Colorado.”



Future Improvements

• Extract available for each report

• Calendar Years 2016 and 2017

• Additional quality metrics and prevalence rates for chronic 

conditions

• Medicare Fee-for-Service



Thank You.Visit: www.civhc.org 

Maria de Jesus Diaz-Perez, CIVHC 

Katie Howard, HSRI 

Cristian Ilie, NORC


