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Public Reporting Requirements—MHDO & MQF

Title 22 Chapter 1683 §8712-Maine Health Data Organization (MHDO)
Title 24-A Chapter 87 §6951-Maine Quality Forum (MQF)

The Maine Health Data Organization, in collaboration with the
Maine Quality Forum, is required by law to promote the
transparency of healthcare cost and quality information via a
publicly accessible website.

Both agencies are independent State agencies governed by
multi-stakeholder boards of directors that include
representatives from payers, providers, employers,
government, consumers, and hospitals.
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 CompareMaine was launched in October 2015 with
financial support from the Centers for Medicare &
Medicaid Services (CMS)

* This site was developed by the Maine Health Data
Organization in partnership with the Maine Quality
Forum and the Human Services Research Institute,
NORC and Wowza.

* It allows users to compare the costs of over 200
medical procedures and three quality measures at
more than 150 Maine health care facilities
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* Facilities: Hospitals, Clinics, Ambulatory
Surgical Centers, Labs, and Imaging Centers

. . - ’ . . .
* Procedures Categories: Office Visits, PT here’s what you can find on CompareMaine:
and OT, Mental & Behavioral Health health care procedures patient experience
. H . Over 200 are listed — from childbirth to knee Facilities are rated by their patients on their
Se rvi CeS, O B/GYN’ Ra d I Ology & I magl ng’ replacement surgery to blood tests. overall experience and quality of care.
Lab Services, Surgical Procedures ot complications
. Paye rs: Aetna, Anthe m, Cl G NA, H arva rd, The.amounF the f?cility typically gets pa.:id by Fac.ilities are r.atec.l on their ability to prevent
the insurer including member cost sharing for serious complications.
Community Health Options a mediical procedure. Fardicne
. . . . insurers Facilities are rated on how well they keep
* Qua I Ity Measu res: Pat lent EXpe rien Ce’ See the average payments made by the top patients safe from infections.

Preventing Serious Complications, five insurers (including consumer payments)
P . H I h A . d to facilities. Cost data are not included for

reventlng €a t care SSOCIate MaineCare (Medicaid) or Medicare.
Infections (MRSA and C. Diff)
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Since the Launch: Top 10 most searched procedures:

Total Unique Visitors: 13,131 Knee replacement

Total Video Tutorial Views: 758 Vaginal delivery
Hip replacement

Gallbladder removal

New patient preventative care visit, ages 18-39
Colonoscopy

Physical therapy evaluation

Preventive care visit, ages 40-64

Blood test for lipids

10 C-section
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Consumer Reception

“As consumers, it’s been a pleasure for us to work with
the MHDO. They asked our opinion and they listened
and acted on many of our suggestions. Consumers were
genuinely involved in the creation of this website. We
are proud of what we have made together.”

“Using this website and making decisions based on the
information it provides is one of the best ways for
patients to engage and take responsible for their own
health care. This website gives patients choices.”




Consumer Reception (continued)

“This opens up a new opportunity for people to
decide what’s best for their care by using a patient-
friendly, health information transparency website
created with ongoing public involvement.”

“Great site. I’'m an ex-hospital CIO and administrator,
so know much about the industry and trends.”

“I think the site is very useful and will only improve as
more procedures are added.”




Public Reception

2016 Report Card on State Price Transparency Laws
(Health Care Incentives Improvement Institute and
Catalyst for Payment Reform) awarded the State of Maine
an A (one of three awarded) due to increased quality of
CompareMaine.

Mainebiz, Sun Journal, Portland Press Herald, Bangor Daily
News, and Maine Quality Counts, among others, reported
on the CompareMaine launch in October 2015.




Challenges

* Raising awareness about the site

* Managing expectations

* Encouraging participation and buy-in from facilities and payers
* |dentifying new areas for updates and improvements

* Maintaining interest

* Maintaining the website — keeping up to date with the most
relevant information, as needs and information availability
change




CompareMaine 2.0 —June 2016

* Updated cost and quality data
Update cost data by 6 months to July 1, 2014 — Sept. 30, 2015

* Updated quality data
Based on national updates in April

* Enhanced procedure search functionality
To increase flexibility of search parameters

* Added additional procedures
Colonoscopies, digital mammograms, and few high-volume labs




CompareMaine 3.0 — November 2016

Will include quality data updates i ]

Cost data updates postponed until 4.0 due to data delays
resulting from Gobielle decision E

Addition of an “Update” page for important notices




CompareMaine 4.0 — August 2017/

*  Will include cost and quality data updates 4.0

* Implement new outlier identification process

 Add the breakdown of total costs by professional and
facility costs




CompareMaine 5.0 — November 2017

*Will include cost and quality data updates
*Detailed display for researchers

*Cost data trend comparison

*Potential addition of new quality measures
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Karynlee Harrington

Acting Executive Director Maine Health
Maine Health Data Organization M H D O Data Organization
102 5HS Information | Insight | Improvement
Augusta, ME 04333-0102

Karynlee.Harrington@maine.gov
(207) 287-6722
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