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COVID-19 
RESPONSE

TEAM
Est. 3/11/2020

Opened 100 Bed Center
4/11/2020

• A SAFE HAVEN SITE & 
BEHAVIORAL HEALTHCARE 
TEAM

• RUSH UNIVERSITY MEDICAL 
TEAM

• CHICAGO DEPARTMENT OF 
PUBLIC HEALTH

WWW.ASAFEHAVEN.ORG 



COVID-19 MEDICAL & BEHAVIORAL 
HEALTHCARE RESPITE SERVICES 24/7

A SAFE HAVEN
• INDIVIDUAL BEDS SET UP IN SAME SEX PODS WITH DIVIDERS & SEMI PRIVATE 

ROOMS FOR FAMILIES

• NUTRITION CATERED MEALS BY ASH CATERING

• COMFORT CARE & MEDICATION MANAGEMENT & SANITATION SERVICES

• IN PERSON & TELE BEHAVIORAL HEALTHCARE CLINICIANS 

• INDIVIDUAL CASE MANAGEMENT & DISCHARGE SERVICES

RUSH UNIVERSITY MEDICAL TEAM
• IN PERSON & TELE NURSE PRACTICTIONERS & PHYSICIANS

• MEDICAL PPE SUPPLIES

___________________________________________________________

• ASH CHICAGO/COOK HOMELESS & OPIOID DATA - WEST SIDE - LOCATED AT EPICENTER

• 3,990 7/1/2018 – 6/30/2019

• 83% ADULTS REPORTED SUBSTANCE ABUSE

• 4/11/2020 COVID – MEDICAL RESPITE -

• 214 –Homeless/Doubled Up Families 205 adults/9 Children

_______________________________________________________

• Cook County Preliminary - COVID causing 100% OPIOD Overdose Rate* (source 
chicago tribune 7/14)

• 1/1- 7/13/2019 - 605 overdose deaths

• 1/1-7/13 - 1,200 overdose deaths

• 90% Fentanyl

• 63% black and latino

• 45-55 year olds
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COVID-19 & OPIOID EPIDEMIC 
HEALTHCARE & COMMUNITY BASED 

BEHAVIORAL INNOVATIVE INTEGRATION 
DELIVERY SYSTEM

• COVID-19 POSITIVE MEDICAL ASSESSMENT

• MEDICAL STABILIZATION

• DISCHARGE TO COMMUNITY BASED 
HEALTHCARE & BEHAVIORAL HEALTHCARE 
SERVICES

• FULL ASSESSMENT SERVICES

• DISCHARGE TO APPROPRIATE 
TRANSITIONAL, SUPPORTIVE 
WITH MULTIDISCIPLINARY LEVEL OF CARE

• OPIOID POSTIVE MEDICAL ASSESSMENT

• MEDICAL STABILIZATION

• DISCHARGE TO TRANSITIONAL COMMUNITY 
BASED BEHAVIORAL HEALTHCARE & MULTI-
DISCIPLINARY SERVICES

• DISCHARGE TO SUPPORTIVE OR 
PERMANENT HOUSING INCLUDING FAMILY 
REUNIFICATION

• Opioid & COVID-19 Survivor Testimonial:

• "I came from another rehab facility was 
diagnosed COVID Positive and sent to A Safe 
Haven. I would recommend A Safe Haven 
to anyone..." - Rich Lopez

• https://youtu.be/yf46gIyfgXw?t=5
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A Safe Haven Foundation

• Neli Vazquez Rowland, 
President & Co-founder

• Neli@ASafeHaven.org

• 630-606-9997 cell

• www.ASafeHaven.org
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