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The above sample data analytic dashboards will be shown in today’s presentation ...
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ashboard — Identi Igh Volume Hospitals

Explore ED Utilization by Provider
ED Visits and Cost per Visit ($) by Provider

Each circle represents a Provider. The size of the circle encodes the number of members utilizing the ED
Select a Provider’s circle to learn more about the distribution of ED visits for members attributed to the Provider
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Number and Cost per ED Visit by Member and ED Visit Category (All)
Each point corresponds to a Member. The Member is plotted in each panel based on the number of ED Visits and the average cost ($) per visit.

Hover over a Member point for more details.
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Selection Filters

Select Average Paid

per Visit:
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Select Number of
Members per Provider:

3,777 12,616
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Select Num.. 1 20,866
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Selection Filters

Note: These filters apply
to all charts.
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ED Dashboard — Avoidable Visits by County

Sele stegory view anthe map Click on a parith to view praviders inthat parcish, Use the drop-cdawn Bilters to restrict the results to selected populetions |
Selact £D Catagory Select Year/Month
Avoidabie v (A1) -
Avoidable ED Visits Parish Map Statewide Avoidable ED Visits
2 G of Visits for selected ED Number of Visits for
Category selected ED Category umnber of Vishs
37.73% 372,062 986,185

Percent of Avoidable ED Visits by Parish

% of Visits for Rumber of Visits

County selected ED forselectedED  Number of Visits

Category Category
A281% 12727 29,731 A
i
v
Provider View: Avoidable D visits |GG
You can view the ED Haspital Dashboard Report by clicking the hyperlink in tocitip when selecting the facility name
% of Visits for Number of Visits for
selected ED Costper Visit Number of Users. selected ED Number of Visits  Total Paid Amount
Category Category
5 ~
Hospital Name Here ss2e sa73 288 a7 B3t $3.148.322 H
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ED Dashboard — Detailed Hospital Report
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ED Hospital Dashboard Report

Hospital ABC Sample Here

H ital N 9% of Visits for Cost Visit Number of Number of Number of Total Paid
o . selected ED Ca.. ool Users Visits for sele.. Visits Amount
Hospital ABC 55% $373 2.551 4,657 8,431 $3,146,322

Top 10 ED Diagnosis for Avoidable ED Visits Monthiy Trends and Weekday Summary for Avoidable ED Visits
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ACUTE BRONCHITIS Ia 2016Q3 50 a2 s 28 as
UNSPECIFIED 2n6Q2 e ar <0 a8 32 1 A1
STREPTOCOCCAL mmcmslzs 2016Q1 EEEEEES 2 » i 8 2 3
S T A e Freguent ED Users Summary (All ED Visits)
1 ED Visit S55 (21.85%)
Cost per Episode Threshold 2 eo visees I sa3 (17.4%)
:0 3to S ED Vists 791 (31.0%)
Aveida.. Quest.. Requir. Oter 61030 €0 vises | :o- (5 1%)
Belowcostpervisn 1. [l | 11025 e0 vises [N s (o-5%)
amowcontpervie7. [l B W 0 26+ o visas [l 29 (11%)
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CM/DM Dashboard — Enroll High Risk Members

Explore Member Characteristics Return to TOC
Use this page to narrow the focus of a Member Profile search. Se the filvers will limit the list to
filters to search members that are part of case management. Select see the correspand

Summary (Jan 2016 to Dec 2018) Member Locations
Numiber of Members. 29,518
Tatal paid $1,281,653,608
Ayg. total Risk 1284
Mamber Months 716890
Mg, Comorbid 652
ER Claim 188,351 Satect Gander
1P Claim 38,673

(am) -

Quick Priority Member List for CM/DM:
o B b Fo K B
) i@ The resulls

Hew many members? 0

ty Nigt and sedect any exclugion conditions, if needed. Click the blue

Exclude Rens

Hemophilia {Chranic

Sickle-Cell Disease) 7 E alignancies? Renal Failure) 7
[Multiple walues) = | | (Multiple values) - (Muttipbe values) -
(Muitipie values) -
Se1 Risk Soore
View Top N Members.

[1K+] 1761

Current Aid Cat Member

Member 1D Age Gender Elig e Acuity Costs Total paid PMPM (5] Total Righ Monthe Comortid ER Claim 1P Chasim

ES BHMCa, VeryHigh High 11,032 $306 458 36 7 & g A
bkt S5 Wery High Very High 121,719 $3.381 13,30 36 15 & 1]

yes Medic.. WeryHigh High 7812 $220 568 58 ¥ 18 o

yes 551 Wery High High 10,540 $293 43z 36 ¥ 2 o

o3 Medic.. Very High Very High 20,359 55356 .47 36 ] & 2

Member yes FBC WeryHigh Wery High 24,784 SE88 10.54 38 2 2 1

¥E5 FBLC WeryHigh High 12,817 $356 EX =] 36 T o o

Infcl Here b 51 Wery High High 12,715 3353 .78 36 ] 9 o

YL Medic.. Wery High Very High 20,788 8477 511 58 [ L o

b 351 Wery High \ery High 19,528 5542 745 36 B 5 1

bt S5 Wery High High 17,609 f480 175 36 ] 20 0

yes £51 WeryHigh WeryHigh 158 068 $4 580 2814 58 5 4 18

¥EE FRC WeryHigh Wery High 24,581 $683 4320 36 T 4 o
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CM/DM Dashboard — Member Detalls

Disease Management fqr Members with Chronic Conditions

g Return to TOC
MF‘:?:‘MK (A1) v (AN v l(A) v A ¥) bl ) e
, [ conriom s
(A} v (AN) -l | |
‘ Plan specific case management as of January 2019 Yes v
| setoct Fro s Baave .
‘ (AN v (AN) - (AN) - (A ro
Summary Table (Jan 2016 to Dec 2018)
Number of Members 2669 ol =
Total paigd $141.429.254
Avg. total Risk 820 (A1) - |
Member Months 67,218
Avg. Comorbia 410
ER Claim 9,345 yiber; (A Y
1P Claim 1,55% -t
© 2020 Maptox © OpenSireetilap A ‘
Curre Aid Cate Sum of Member (A X
Member 1D Age Gender mElg " gory Acuty Costs Total Paid PAMPM (S)  Total Risk Months Comorbid ER Claen 1P Claim
yes ssi Very High VeryHMigh $852354 $18,138 18 66 36 7 g 8 A
yes Medc Very Hign VeryMigh $503906 $36.422 280 14 12 0 4 (AN v
no $S1 VeryHigh VeryHigh $472942 $23 647 173 20 ? 7 5
yes Meds< Very High Very High $457.895 $26,935 9.56 37 4 9 1
yes SSI VeryMigh VeryHigh $415305  $11835 4838 ES 14 &7 1
yes EnCar.  VeryMigh VeryMigh $39104% $10862 10.04 7 [ 3 (an) v
M b yes §SI  VeryHigh VeryHigh $337.633 $9.379 1546 9 ¢ el
ember yes SSI VeryHigh VeryHigh $329.818  $9.162 2510 3 8 5 1 (A} a2
lnfo no SS1  VeryMigh VeryMigh $323,438  $11362 8318 29 13 5 o
yes FAC VeryMigh VeryHigh $30192¢ $8.587 1173 36 L3 1 0
Here yes 8HCar.  VeryHigh VeryHigh $298516  $8292 8.76 36 7 0 0 o) ||
yes BHCar Megium  Very High $389,683 $8,047 632 35 5 0 Q
yes FGC VeryMigh VeryMigh $286432 §$7.5956 151 3% 9 1 0 |
yes $S1  VeryHMigh VeryHigh $285366 $11.415 20.07 2 6 k] 1 {An) -
yes  BHCar Very High Very High $7.346 1473 35 10 7 15
no B4 Cor Very High Very High $18,717 5571 4 5 3 4
yes S WeryMign Very Migh $9,065 5185 2 12 3 s {am '
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Opioid Dashboard — Outlier Members
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Explore Opioid Member Utilization Patterns

Members Plotted by No. of Opioid Prescriptions and No. of ED Visits

Click and hover on a Member to view the option to go to that member’s profile.

200 ®

150

Mo. of ED Visits

95 Percentile

0 5 10 15 20 25 30

Select Vertical Axis Variable:

Mo. of ED Visits h
Select Age Group:

(A -
Select Gender:

(A1) -
Select Eligibility Group:

(A1) -
Select Acuity Group:

(A1) -
Dually Diagnosed Members ?

(A -
Complex Condition Members ?

(A1) M

35 40 45 50 55 60 65

Number of Opicid Prescriptions b d

Number of Members by Number of Opioid
Prescriptions

Number of Prescribing Providers = All

Click on a bar to filter the Number of Prescribing Providers by the
Mumber of Opicid Prescriptions. Click and hover to view the
selection in the Opioid Member Table.

Mumber of Members
Number of

Rx Scripts

1 P 54,722 (4256%) A
I 19,119 (23.44%)

I 7.569 (2.77%)

I 4.930 (6.04%)

M 2965 (3.64%)

W 2,012 (2.47%)

[l 1.556 (1.91%)

f1.258 (1.54%)
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Number of Members by Number of Distinct

Prescribing Providers
Number of Opioid Prescriptions = All
Click on a bar to filter the Number of Opicid Prescriptions by the
Mumber of Prescribing Providers. Click and hover to view the
selection in the Opioid Member Table.

Distinct

Prescribing
Providers

Number of Members

Select Conditions for Members

Mental Health ?
(811) -

70

Severe and Persistent
Mental Disorders?

(A1) v
Substance Abuse?

(A1) v
Behavioral Disorders?

(A1) -

56,122 (68.79%) *

15,616 (19.14 %)
5,604 (6.87 %)
112,207 (2.71%)
|1,001 (1.23%)
| 479 (0.59%)
| 236 (0.29 %)
| 138 (0.27%)
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Provider Dashboard —Detailed Provider Report

Select Provider
Specialty

| Nurse Practitioner v |
Select Panel Size
(Members)

1 263

(e

Select Provider

96483784 203
32557248
01554387 |
13685392
19604386
63757044 |
06629377 |
00099628
86724380
19074387
06252290
09228772
83876383
31635296
41755081

41087356

Provider Profile Report for 96483784

Provider Panel Size (Member Months) = 3,156

Utilization By Category of Service - PMPY Disease
(Provider vs Peer Group - Nurse Practitioner)

the ¢

Provider Member Months 3,156 184,692
Professional Office Visits 3,500 3,071
ED (Emergency 420 389
5 y 2

Inpatient (Excluding Births) 57 116
Pharmacy 8345 5825

Obstetrics and Gynecology I '0%

e (%) and Total Costs incurred by the members attributed to this provider for

Orthopedics I °°

Neurology Including Epilepsy I 7

Behavioral Disorders N 5%
Normal Pregnancy [ 2%

Asthma I 4% [ 54,302 -
— 55275 H
— 521511
- 54,269
- 7,701

529329 T

Eligibility Group ( Provider vs. Peer Group

Provider  Eligibility
Panel Group  Provider

Eligibility Member Member Member
Group Count Count Months

Foster care 2 166 24
Qowi 1 51 12

TANF 260 14728 3,120

Grand Total 263 14,945 3,156

1,992
612
176,736
179,340

Eligibity
Group  Provider

Panel
PMPM(S)

13158
51235
11504
11668

Provider _ Eligibiity ~ Provider  Eligibilty Provider
PanelAvg GroupAvg PanelRA GroupRA  Efficiency
Risk Risk  PMPM(S) PMPM(S) Index
0877 129 150.04 234.46 064
3584 344 14296 245.49 058
0617 088 18631 159.24 147
0631 089 184.99 161.58 114

ETG Efficiency Ratio (Provider vs Peer Group - (All Specialties in Dropdown combined)

Select ETG
| Routine exam | wio surgery or active | Severity Level 1 |
Click anywhere to see Detailed ETG Costs =D
Ancillary Ancillary "
Inpatient  Outpatient Facility Management  Pharmacy Surgery Index
(Provider Index) - CE Ratio 0.000 1.168 0.000 0.974 0.000 0.000 1.012

Click on a ER Category to see ED Utilizations by Diagnosis Codes (The thickness of the bar represents count of members

Avoidable

o 50 100 150 200
Cost Per ED Visit
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10 20 30 40 50
Number of Visits

08228772
83876383
31635296
41755081

00020447
41087356
46835296
08477248
18634583
D0DKE225
10775081

37927043
24885399
93985266
47436387
06635296
31685790
65437241

17357241

63857040
97555398
19775083
45587345
00096361

56158581

95625291

00095966
88304582
80770797
52957039
89637037
28757050
50534858
000F3547
23507047
00DLE466
88975582
83285601

89824385
11675800
61207241

07227256
76977242
27376389

ETG Efficiency Ratio (Provider vs Peer Group - (All Specialties in Dropdown combined)
Select ETG

[Routine exam | wio surgery or | Severity Level 1 -
Click anywhere to see Detailed ETG Costs
Ancillary  Ancillary }
Jnpationt  Cutpationt Facilty Management ~ Phammacy  Surgery Index
(Provider Index) - CE Ratio 0.000 1.168 0.000 0.974 0.000 0.000 1.012
ED Visits by Category - Provider
Click on a ER Category to see ED Utiizations by Diagnosis Codes (The thickness of the bar represents count of members
Avoidable -
Required —08Mm —M8M8M—— — @
Others [ . |-
] 50 100 150 200 250 300 3500 10 20 30 40 50
‘Cost Per ED Visit Number of Visits.

Ciick on a frend line to see ED Utilization details by Weekday for provider - (By Total ED Visits)
10

October 2013 Derember 2013 February 2014 April 2014 June 2014 August 2014

Quality Measure Adherence - Provider Preventable Hospitalizations - Provider

Select Quality Measure (PQI) Preventable Hospitalizations (Click on the PQI to see members)

[Adotescent Well-Gare visits (National Standard) -
i Preventable
Select Measure Description i Members
[cam -
Patient(s) hespitalized for urir tract

Adolescent Well-Care Visits (National Standard) (Click on the Quality Measure () hosgalized for uinaly o 1 1
to see members)

Adherence Rate (%) Patient(s) hospialized for asthm. ' '

Measure Description
Patient(s) 12 - 21 years of age that had one
comprehensive well-care visit with a PCP or an _ LU Access to Care - Provider
OBIGYN in the lest 12 reported months.

Specify Access to Care Threshold (mi.)
[= |

Less than or equal to 25 mi. [ 32%
Grester than 25 . I %



Quality Dashboard Sample View
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Adherence by Provider Type

1

Other EBM Measures
Diabetes Mellitus

Patient(s) that had at least 2 HbA1c tests in last 12 reported months.

608
Provider
Name Here -
S97 s
S67 .
638
660
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1. Select Measure Category
Other EBM Measures v
2. Select Quality Measure

(Reset to "ANl™ to change to a
different Measure Category)

(AN) -

). Select Measure
Description:

(Reset to "All™ to change to a
different Quality Measure)

Patient(s) that had at least 2 H v
Number of Members v

5. Limit Member Count

per Provider

21 1,745
e, O

Member Count
21
50
100
150
185

Generate Member
Report

10



Thank you.

Contact information:

Steve Johnson

Vice President
Steve.Johnson@Lewin.com
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